VCHCP’s Genetic Laboratories

Before referring your patients to an ancillary provider, or sending out a lab specimen, please make
sure that the provider/facility is within the VCHCP network. Out of network claims will be denied
unless previously authorized by the Plan.

As a reminder, all genetic lab tests require a prior authorization. When submitting a Treatment
Authorization Request (TAR) to our UM Department Fax 805-658-4556 for review, please refer to
one of the following contracted labs:

Esoterix (Genetics) Laboratory Services
Test Menu Available: https://specialtytesting.labcorp.com/test-menu/search
800-444-9111 (P)

Quest Diagnostics
Test Menu Available: https:/testdirectory.questdiagnostics.com/test/home
866-GENE-INFO (866-436-3463) (P)

Natera, Inc.
https://www.natera.com/
650-249-9090 (P), 650-730-2274 (F)

Ambry Genetics Corporation
Test Menu Available: https://www.ambrygen.com/providers
949-900-5500 (P), 949-900-5501 (F)

TOPA Diagnostics
Test Menu Available: https://topathology.com/
805-373-8582 (P), Email: clientservice@topathology.com

LabCorp: Laboratory Corporations of America Holdings, Laboratory Corporation of

America and Sequenom Center for Molecular Medicine for their NIPT
Test Menu Available: https://www.labcorp.com/test-menu/search
Submit Provider Inquiries: https://www.labcorp.com/help/contact-info-for-provider/provider-inquiry

» Please visit our website for access to our blank TAR form, more information on the process, and a list
services that require prior authorization.
http://www.vchealthcareplan.org/providers/hsApprovalProcess.aspx

> If the above contracted genetic labs do not perform the test you need, you may submit a TAR to our
UM department who will review for necessity and may issue a case agreement. Please indicate the
type of test needed.
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